
LOGAN HARTMAN 
PRODUCT ENGINEER 
New York City, NY | loganchart@gmail.com | 347-443-3464 
logan-hartman-portfolio.onrender.com | linkedin.com/in/logan-hartman4104 | github.com/logan-hart 

PROFESSIONAL SUMMARY 
Product Engineer and technical founder with end-to-end ownership of workflow-heavy production software across 
payments, inventory, ticketing, reporting, and live operations. Works directly with users and operators to turn real 
workflows into reliable Rails, React, and PostgreSQL systems, with responsibility from product decisions through 
testing, release, and recovery. 

PROFESSIONAL EXPERIENCE 
RED EYE TICKETS | Co-Founder & CTO	 Jan 2024 - Present 
Sole technical contributor | Custom platform launched October 2025 
Rails, React, Redux Toolkit, PostgreSQL, Solid Queue, Authorize.Net, Apple Pay, Google Pay, Render, AWS S3 
PRODUCT & OPERATIONAL OWNERSHIP 
• Co-founded Red Eye Tickets and, as sole technical contributor, rebuilt its WordPress MVP as a live Rails, React, and 

PostgreSQL event-commerce platform launched in October 2025. 
• Own product discovery, architecture, full-stack implementation, deployment, and production support across checkout, 

payments, inventory, ticketing, producer/admin tools, refunds, reporting, and mobile admissions. 
• Supported $900K+ in gross payment volume across 19K+ completed orders, 29K+ tickets issued, and 240+ ticketed 

events through July 2026. 
• Work directly with co-founders, a four-person operations team, producers, buyers, and door staff to turn operating 

constraints and failure points into product decisions and production workflows. 
RELIABILITY & SYSTEM INTEGRITY 
• Designed server-authoritative commerce workflows that preserve payment, inventory, and ticket state under retries 

and partial failure through idempotency, expiring holds, row-level locking, signed webhooks, reconciliation, and 
fulfillment recovery. 

• Built concurrency-safe general-admission and reserved-seat inventory with explicit hold ownership, drift audits, and 
refund-aware release and reassignment workflows. 

• Built mobile admissions and recovery paths with signed QR validation, scoped credentials, manual and offline check-
in, scanner telemetry, and guarded rollout under live-event conditions. 

• Established reliability controls across RSpec, Jest, and Playwright; risk-based CI gates; queue watchdogs and 
production canaries; exact-commit releases; rollback; and post-deployment verification. 

SELECTED CASE STUDIES 
• Platform Overview - Product ownership, workflow discovery, payments, inventory, and admissions 
• Payment Reliability - Idempotency, provider protocols, webhook recovery, and reconciliation 
• Testing, Release & Recovery - Testing, production canaries, release gates, rollback, and verification 

THE SEASON | Frontend Developer & Interactive Web Designer	 Feb 2024 - Feb 2026 
• Implemented responsive entertainment websites from approved campaign direction using custom JavaScript, GSAP, 

Three.js, WordPress, and CSS. 
• Built production interactions and web-specific graphics for CATS: The Jellicle Ball, The Heart, JOB, and other 

launches, collaborating with creative, marketing, agency, and production teams under fixed release timelines. 

ALBERT EINSTEIN COLLEGE OF MEDICINE | Contract Frontend Developer	 May 2023 - Jan 2024 
• Refined Three.js tools for inspecting overlapping 3D neurological volumes, working with researchers to translate 

domain workflows into clearer controls and interactions. 
• Reduced large-dataset load time by approximately 20% through rendering and data-loading optimizations. 
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SPOTLIGHT STRATEGIES | Founder & Creative Technologist	 Mar 2015 - Present 
Project-based studio 
• Lead project-based engagements from discovery through delivery, defining audience, content, UX structure, 

implementation scope, and maintainable handoff. 
• Delivered websites and presentation systems for founders, nonprofits, entertainment teams, and growing businesses. 

TECHNICAL SKILLS 
Product & delivery: Product discovery, workflow design, product requirements, system design, customer-facing 
implementation, production support 
Frontend: React, TypeScript, JavaScript, Redux Toolkit, HTML, CSS, Three.js, GSAP 
Backend & data: Ruby on Rails, PostgreSQL, REST APIs, background jobs, Solid Queue, JWT/OAuth, webhooks 
Payments & platforms: Authorize.Net, Apple Pay, Google Pay, Render, AWS S3, Docker, GitHub Actions, Sentry, Better 
Stack 
Testing & delivery: RSpec, Jest, Playwright, GitHub Actions, CI gates, release verification 
AI-assisted systems: LLM-assisted implementation, evaluation, policy gates, human approval 
Design: Figma, Adobe Creative Suite 

EDUCATION 
App Academy - Full-Stack Software Engineering, 2023 
Brigham Young University - Bachelor of Fine Arts


